How to file a claim
1. Take your vehicle to any qualified repair center.
The repair center will call us to open the claim.
2. One of our adjusters will contact the repair facility
to verify the failure to your vehicle, and request a
repair estimate.
3. An authorization number will be issued for the
repairs that are covered by your service contract.

Relax.
You are fully covered.
Our Exclusionary plan virtually covers all
manufacturers’ installed components.
Nationwide Coverage
Effective wherever you travel. Repairs can be done at
any authorized repair facility in the United States.

4. The repair center will review with you the options
you have in repairing your vehicle, including your
deductible or any other expenses.

Emergency Roadside Assistance
No cost towing up to 25 miles. No cost battery
jumpstart, flat tire change, fuel delivery, locksmith and
24/7 toll free coverage.

5. After the vehicle has been repaired, you or your
repair center will be paid directly upon
submitting an invoice.

Seals and Gaskets Coverage
Replacement of seals and gaskets if they are leaking
fluids.

Please Note
Emergency repairs done outside of working hours
may be submitted to Customer Service with a letter
of explanation for payment consideration. Your
vehicle must be at a repair center for a claim to be
opened. An Authorization Number must be received
prior to starting the repair of covered components.
Your claims adjuster may contact you directly to
review your claim.

Trip Interruption
We pay for hotel and food expenses if your car
breaks down more than 100 miles from home.

Get BETTER
EXCLUSIONARY
Coverage
with Prime

Commercial Coverage option
Coverage for any licensed or business use vehicle,
including delivery and contactor vehicles.
Rental car included
Transferable
Great for resale value.

Dealer Information
Dealership name
Salesperson
Finance consultant
Phone
Last 8 of vehicle ID
Vehicle make
Vehicle model
Vehicle year
Vehicle mileage
Contract coverage name

1081 Hanover Street
Wilkes-Barre, PA 18706-2028
Customer Service & Claims
Toll Free Number (800) 292-3555
Fax (570) 270-6124
customerservice@primeautocare.com
claims@primeautocare.com
www.primeautocare.com

Love your vehicle
with the most extensive
Exclusionary/Wrap plans
Exclusionary
Extend the original manufacturer’s
coverage for up to 84 months
with this complete plan

24/7 Roadside
Assistance means
peace of mind.
Wrap

All Prime plans include the following:

Match the term of your manufacturer's
Power Train coverage by protecting
all other components

24 Hour flat tire assistance

Covers everything that is covered by Exclusionary
except the power train components (those will
still be covered by the manufacturer).

24 Hour emergency towing service

24 Hour emergency battery assistance and
jumpstart
24 Hour lockout service
24 Hour trip Interruption
24 Hour fuel delivery

www.primeautocare.com

This brochure is intended as a general
outline of vehicle coverage. Refer
to service contract for specific
coverage, term, limitations
and responsibilities. Various
state laws may apply.

What is COVERED:
Provides for payment or reimbursement of costs authorized by the
Administrator to repair or replace any Breakdown of ALL of Your
Vehicle's part(s) or component(s), including seals and gaskets,
except those listed under Exclusions.
What is NOT COVERED:
Coverage is not provided under this Contract:
For any part not specifically listed in the Schedule of Coverages, or
for any of the following par ts: Any AFTERMARKET PARTS or
COMPONETS, thermostat housing, shock absorbers, carburetor,
battery and battery cable/harness, standard transmission clutch
assembly, friction clutch disc and pressure plate, distributor cap and
rotor, safety restraint systems (including air bags), glass, lenses, sealed
beams, light bulbs, LED lighting, fuses, circuit breakers, cellular phones,
personal computers, and pre-heated car systems, game centers,
electronic transmitting/receiving devices, voice recognition systems,
remote control consoles, radar detection devices, brake rotors and
drums, all exhaust components, and the following emission
components: EGR purge valve/solenoids/sensors, vacuum canister,
vapor return canister, vapor return lines/valves, air pump/lines/valves,
catalytic converter/filtering/sensors, gas cap/filler neck, weather strips,
trim, moldings, bright metal chrome, upholstery and carpet, paint,
outside ornamentation, bumpers, body sheet metal and panels, frame
and structural body parts, vinyl and convertible tops, any convertible
top assemblies, door handles, lift gate handles, tailgate handles, door
bushings/bearings, hardware or linkages, tires, tire pressure sensors,
wheel/rims, programming, reprogramming, or updating a component
that has not mechanically failed. Any equipment not installed by the
manufacturer. External nuts, bolts and fasteners are not covered unless
specifically listed in the Schedule of Coverage (except where required
in conjunction with a covered repair). Engine block and cylinder
heads are not covered if damaged by overheating, freezing or
warping. For maintenance services and parts described in Your
Vehicle's owner's manual as supplied by the manufacturer and other
normal maintenance services and parts which include, but are not
limited to: alignments, adjustments, wheel balancing, tune-ups, spark
plugs, spark plug wires, glow plugs, hoses.

